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ROYAL GOVERNMENT OF BHUTAN

ROYAL CIVIL SERVICE COMMISSION

Position Description

1. JOB IDENTIFICATION
1.1 Position Title: 
Communication Technician II

1.2 Position Level: 
S4

1.3 Major Group:
Information & Communication Technology Services

1.4 Sub- Group:

Communications Services

1.5 Job Code No.:
11.530.09

1.6 Job Location:


Ministry: ______________; Department: _________________; Division: 
____________; Section: _______________; Unit: ___________________

1.7 Title of First Level Supervisor: Assistant Communications Supervisor 

2. PURPOSE, DUTIES AND RESPONSIBILITIES
Purpose:

Provides basic help desk services for different communications equipment and related peripherals, and performs related duties as assigned.

	Duties & Responsibilities

	· Carry out technical activities as per plan. 

· Provides assistance in the maintenance, basic troubleshooting and repair of the communications equipments.

· Performs routine hardware support functions such as installing, relocating and swapping ICT equipments

· Prepare specifications for I&C equipments

· Perform regular monitoring to of communication infrastructure.

· Identify the equipment used and check for its standardization.

· Assist the Communication officers in designing of communication designs.




3. KNOWLEDGE & SKILLS REQUIREMENTS

3.1 Education: Cl. X with 6 months course
3.2 Training: Minimum 6 months raining involving hardware support and maintenance. 

3.3 Length and type of practical experience required: Entry
3.4 Knowledge and other specialized requirements:

Basic communications technology skills such as in telecommunications, radio communications, electrical/electronics engineering, etc.; Basic PC hardware and operations; characteristics and limitations of PCs and related equipment; basic methods and techniques for troubleshooting and determining the causes of computer hardware problems; standard office practices and procedures.

4. COMPLEXITY OF WORK

The job involved is not very intricate but it requires more manual work.

5. SCOPE & EFFECT OF WORK

Provides basic troubleshooting for communications equipments and to ensure minimum downtime of communications facilities.

6. INSTRUCTIONS & GUIDELINES AVAILABLE

  6.1 Instructions

Works under the supervision of Communications Supervisors.

  6.2 Guidelines

 As guided by the Supervisors.

7. WORK RELATIONSHIPS

Works collectively with the other assistants and is supervised by the communications supervisors.

8. SUPERVISION OVER OTHERS

Assistant Technician.
9. JOB ENVIRONMENT

A little physical effort is required in carrying computers, telecommunications equipment and other hardware peripherals as employees regularly lift up to 15 kgs. May be exposed to minor electrical and static electrical shocks.

