ROYAL GOVERNMENT OF BHUTAN

ROYAL CIVIL SERVICE COMMISSION

POSITION DESCRIPTION

1.  
JOB DESCRIPTION
1.1.  
Position Title :
Dy. Chief Communication Officer.
1.2.  
Position Level:      
P2

1.3.  
Major Group:        
Information & Communications Technology Service    Group

1.4.  
Sub Group:            
Development Communications Services

1.5.   
Job Code No:       
11.530.02
1.6.  
Job Location: 
Ministry: 

Department:


Division:

Section:-Unit:-

      1.7 
Title of First Level Supervisor: 
Chief Communication Officer

2. 
 PURPOSE, DUTIES AND RESPONSIBILIES (Describe the main duties and responsibilities, indicating what is done and how it is done.  Purpose should be a short statement linking the position to the mission and goals of the organization and specifying the outputs of the position. Duties should be presented in decreasing order of percentage of time spent on them, or in order of relative importance):

Purpose: This is a supervisory and advanced technical level classification responsible for conducting detailed and complex analysis and classification. 

	Duties & Responsibilities
	% of Time

	· Supervise major communications programs and its coherence with the national policy of giving access to communications to all the people.
· Conduct feasibility studies on relevant communications technologies and services for recommendation to the decision makers.
· Advise on the development of I & C proposals.
· Market analysis and determining the regulatory decisions on number of communications service providers in the country.
· Review and accordingly approve proposals on communications systems. 
· Any other job assigned by the Supervisor

	


3.  
KNOWLEDGE & SKILLS REQUIREMENTS (Minimum requirement for performance of work described) (Level of Knowledge, Skill and Ability):
 
3.1  
 Education: Masters in Communications (or ICT) Management/Engineering/Regulation/Policy.


3.2 
Training: ICT Management and related fields.


      3.3  
Length and type of practical experience required: Minimum 4 years as Sr. Communication Officer or equivalent experience.

4. 
COMPLEXITY OF WORK (Describe the intricacy of tasks, steps process or methods involved in work, difficulty and originality involved in work):                                      
His/her work will demand a high level of experience. His/her inputs will have major impacts on the decisions of the approaches and strategies in the field of communication systems development. Thus, the individual will be required to conduct a lot of analytical reviews of the proposals coming from the communication officers as well as the overall guidelines set by the Chief.

5. 
SCOPE & EFFECT OF WORK (Describe the breadth of work performance, and the effect the work has on the work of others or the functions of the organization):

The technical decisions taken by the individual will affect the overall functioning of the communications programs. The work output of the organization will depend immensely on the decisions of this individual. 

6.          INSTRUCTIONS AND GUIDELINES AVAILABLE

6.1 Instructions: (Describe controls exercised over the work by the Superior; how work is assigned, reviewed and evaluated):

6.2 Guidelines: (Indicate which written or unwritten guidelines are available, and the extent to which the employees may interpret, adapt or devise new guidelines):

All existing RGOB rules, regulations, manuals and acts and the overall communication plan of the organization. 
7.  
WORK RELATIONSHIPS  (Indicate the frequency, nature and purpose of contacts with others within and outside the assigned organization (other than contacts with superiors) :
May use strong technical skills to direct and assist staff. Provides technical expertise to other staff. May measure employee’s results and initiate personnel actions.

8.  
SUPERVISION OVER OTHERS (Describe responsibility this position has for supervision of other employees, including the nature of supervisory responsibilities and categories and number of subordinates, both directly and indirectly supervised): 


Supervise the Communications Officers and Communications Supervisors.

9 
JOB ENVIRONMENT (Describe physical exertion required, such as walking, standing, lifting heavy objects, etc., and/or any risks or discomforts like exposure to hazards such as exposure to chemicals, infections, radiation, extreme weather and other hostile working conditions):
Some physical exertion involved as he/she will be required to travel extensively to conduct field appraisals but subject to major mental engagement and thus susceptible to pressure related problems, eyestrain, back discomfort etc. 

