ROYAL GOVERNMENT OF BHUTAN

ROYAL CIVIL SERVICE COMMISSION

POSITION DESCRIPTION

1.
JOB IDENTIFICATION:

      1.1   Position Title:  


Menpa Ghom
      1.2   Position Level:                         P4
1.3   Major Group:


Medical Services Group

                 1.4   Sub-Group:


Traditional Medicine Services 

1.5   Job Code No.:


15.700.07
      1.6   Job Location (Complete as appropriate): 

        Ministry: Health; Department: Medical Services; Division: Health Care &

        Diagnostic Services Section: ITMS. Unit: Traditional Medicine 

            1.7   Title of First Level Supervisor: (Official title of Supervisor) 

                    Traditional Physician

__________________________________________________________________________

2.
PURPOSE, DUTIES AND RESPONSIBILITIES (Describe the purpose, duties and responsibilities, indicating what is done how it is done. Purpose should be a short statement linking the position to the mission and goals of the organization and specifying outputs of the position. Duties should be presented in decreasing order of percentage of time spent on them, or in order of relative importance):   

Purpose: Dispense medicines to the patients and counsel the patients on diet and behavioral regulations.

	Duties and Responsibilities
	% of Time



	· Dispenses medicines to the patients as per the prescriptions of the Drungtsho and gives directions on the doses.

· Counsels patients on the diet and behavioral regulations based on their ailments.

· Maintains patient & drug record and periodic reporting on them. Practices good store management, inventory management and maintains hygiene, and assists Drungtso in treating patients.

· Makes field visit to remote areas for treatment of elderly & disabled patients.

· Collects medicinal ingredients.

· Assists Physicians in conducting therapy. 
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3.
KNOWLEDGE AND SKILLS REQUIREMENTS (Minimum requirements for performance of work described (Level of Education, Knowledge, Skill and Ability):

3.1      Education:
Cl. XII with Diploma in Traditional 
3.2   Training: Training  in stores management and relevant programs. 

3.3   Length and type of practical experience required: Minimum of 4 years    experience as a Menpa I or equivalent experience.

3.4 
Knowledge of language(s) and other specialized requirement:

· Choekey
 - fluent

· Dzongkha
- fluent

· English 
- basic

· Local dialects
- basic

4.
COMPLEXITY OF WORK (Describe the intricacy of tasks, steps, processes or methods involved in work, difficulty and originality involved in work):

The position conducts routine procedures facilitating the physicians in their practice of traditional medicines and provision of traditional medicine services to the patients. 

5.
SCOPE AND EFFECT OF WORK (Describe the breadth of work performance, and the effect the work has on the work of others or the functions of the organization):

This is a supporting technical service to the Traditional Physicians, and contributes to the over-all health service delivery mechanism in providing an effective traditional health care to the people.

6.       INSTRUCTIONS AND GUIDELINES AVAILABLE:
6.1
Instructions
(Describe controls exercised over the work by the Superior; how work is assigned, reviewed and evaluated):

Technical as well as administrative supervision is received from the immediate supervisor - Traditional Physician. Work is assigned verbally and also through prescriptions and office orders. It is reviewed and evaluated through periodic reports.
6.2
Guidelines (Indicate which written or unwritten guidelines are available, and the extent to which the employees may interpret, adapt or devise new guidelines):

rTsa-rGyud, Che-rGyud, rTsa-chu-lhenthap, gTar-tsai-bsdom-tseg, Zintig, Men-Byor-.phen-dhe-leg-shed. Karna-tsi-ki-ngondro, disease classification of traditional medicine. 
7.
WORK RELATIONSHIPS (Indicate the frequency, nature and purpose of contacts with others within and outside the assigned organization (other than contacts with superiors):

· Constant contacts with patients for treatment.

· Contacts with Production and Research Unit for supplies & reporting.

· Contact with Medical Supplies Depot and DVED for distribution of drugs.

8.
SUPERVISION OVER OTHERS (Describe responsibility this position has for supervision of other employees, including the nature of supervisory responsibilities and categories and number of subordinates, both directly and indirectly supervised):

Supervises the assistants and elementary staff.

9.
JOB ENVIRONMENT (Describe physical demands required, such as walking, standing, lifting heavy objects, etc., and/or any risks or discomforts like exposure to hazards such as exposure to chemicals infections, radiation, extreme weather and other hostile working conditions):

· Long hours of standing, strenuous walking for long distance in difficult weather conditions, and lifting heavy objects.

· Risk of contacting infectious and contagious diseases during therapy and treatment procedures.

