                                   ROYAL GOVERNMENT OF BHUTAN

ROYAL CIVIL SERVICE COMMISSION

POSITION DESCRIPTION

1.
JOB IDENTIFICATION:

1.1
Position Title: 

Pharmacist

1.2       Position Level:                       P4

1.3
Major Group: 

 Medical Services Group 

1.4
Sub Group:


Pharmaceutical Services

1.5
Job Code No.:

15.690.04

1.6
Job Location (Complete as appropriate):

Ministry: Health; Department: Medical Services; Division: Health Care & Diagnostic Services; Section: Pharmaceutical Services; Unit: Hospital &Teaching/Supplies Management/Regulatory/Production/Quality Assurance. 

1.7
Title of First Level Supervisor (Official title of the Supervisor):  Dy. Chief/Sr. Pharmacist of the respective fields.
________________________________________________________________________________

2.
PURPOSE, DUTIES AND RESPONSIBILITIES (Describe the purpose, duties and responsibilities, indicating what is done how it is done. Purpose should be a short statement linking the position to the mission and goals of the organization and specifying outputs of the position. Duties should be presented in decreasing order of percentage of time spent on them, or in order of relative importance):   

Purpose: Provide technical services and logistics support for effective delivery of clinical services. Facilitate efficient production of traditional medicines.  

	Duties & responsibilities
	% of time

	 In Hospital: 

· Provide counseling and health education to the patient

· Assist in the management of pharmacy department

· Maintain records of ADR

· Provide pharmaceutical services to the inpatients 

· Formulate extemporaneous preparation and specialized products

· Administer injections to the patients with proper aseptic techniques 

· Discuss with clinician/health professional to provide better patient care.

· Conduct prescription surveys and propose changes on the Essential Drug List

· Attend emergency duty as and when required

· Indent and check the drugs and non-drugs.

· Maintain records of the equipments and other supplies of the unit.

· Documentation of records and literature 
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	In Pharmaceutical Production:

· Scrutinize the existing formulation for production and improve different dosage forms by studying their properties and make it more palatable.

· Standardize and screen drugs and raw materials and involve in in-process quality control to assure quality of products.

· Study and solve problems arising from different production processes.

· Isolate and characterizes different chemical constituents of therapeutic value from plant and animal source. Formulates new products for pre and post -clinical trials and conduct drug stability studies and their shelf lives. 

· Assist in conducting bio-pharmaceutical studies on new and existing pharmaceutical products and research on new drug entities of potential candidate for clinical trials and product development and designing into varied dosage forms.

· Assist in studying and managing drug actions and its interaction like adverse effects/side effects of the drugs.

· Impart hands-on training to production staff members. 

· Interaction and coordination with Drungtshos and SMenpas 
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	 Essential Drugs and vaccines 

· Review of quantification of annual drug requirements of the country.

· Verification of the annual indents received from storekeepers of different hospitals.

· To visit the hospitals for inventory monitoring, physical verification and analysis.

· To correspond with suppliers on the supply of drugs and non-drugs.

· To discuss issues related to the Pharmaceutical supplies with the other health staff of   the department to improve quality of service.

· To correspond with the different hospitals and mobilize the shortly expiring drugs

· Miscellaneous work
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	 Quality Assurance:

· Monitoring and supervision of the duty of Pharmacy Technicians in the Quality Assurance Unit.

· To ensure that the quality of drug supplied respect the required conditions by conducting the different tests of quality control.

· Inform the concerned departments on the results of the screening of drugs done.

· Advise and provide necessary information to the storekeepers and other agencies on the quality of drugs submitted for quality control.

· Inform the suppliers on the quality of drugs supplied by them to take immediate action on the drugs, which fail the quality tests to prevent risks associated with such drugs.

· Maintain the records of drugs, which fail the quality tests for future references.
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	 Regulatory Authority  

· Assist in implementation and monitoring of medicines act

· Monitor the drug dossier

· Registration of drug

· Inspection of premises of retail whole sale, storage and manufacturing     

· Prepares reports on consumption of narcotics and controlled substances

· Assist in the overall management of DRA

· Review the application for pharmaceutical licenses 

	20

20

20

15

15

5

5




3.
KNOWLEDGE AND SKILLS REQUIREMENTS (Minimum requirements for performance of work described (Level of Education, Knowledge, Skill and Ability):

3.1
  Education:
Bachelor in Pharmacy/Pharmacology.

3.2
  Training: None. 

3.3 
  Length and type of practical experience required: New recruit.

3.4 
Knowledge of language(s) and other specialized requirement: Should be fluent  in English and Dzongkha
4.
COMPLEXITY OF WORK (Describe the intricacy of tasks, steps, processes or methods involved in work, difficulty and originality involved in work):

The responsibilities involve monitoring the patient and providing health education which will have direct impact on the over all health of the population and disease management. Its jurisdiction encompasses a wide range of services be it in a production or hospital. The laid out procedures and techniques needs to be carried out in precise technical efficacy and accuracy. The working process involves scrutinizing every step to prevent any mistakes in the work as it deals with human life. The management of life saving drugs is very important and involves many steps so as to ensure timely supply of drugs to the needy patients. 

5.
SCOPE AND EFFECT OF WORK (Describe the breadth of work performance, and the effect the work has on the work of others or the functions of the organization):

Drugs are the lifelines of the health system. The success of the health care system depends on how various factors like patient compliance to the medicines, cost, and supply, rational utilization of resources, minimization of wastages and rational prescribing. Pharmacist is fully involved in carrying out and promoting them. Thus contributing to the overall economy of the nation. The pharmacist is directly involved in counseling the patients, advising the prescribers on rational selection of drugs and therefore it has a direct impact on the overall patient care.

6.       INSTRUCTIONS AND GUIDELINES AVAILABLE:
6.1
Instructions
(Describe controls exercised over the work by the Superior; how work is assigned, reviewed and evaluated):

Work is carried out based on the annual work plan and regular supervision from the senior pharmacists. 
6.2
Guidelines (Indicate which written or unwritten guidelines are available, and the extent to which the employees may interpret, adapt or devise new guidelines):

· Annual work plan

· Standard Operating Procedures

· Standard Manufacturing Instructions

· Bhutan Medical and Health Council Regulations

· Medicines Act

7.
WORK RELATIONSHIPS (Indicate the frequency, nature and purpose of contacts with others within and outside the assigned organization (other than contacts with superiors):


A pharmaceutical service requires constant interaction with patients and other professionals to monitor, advise and follow-up on drug efficacy, any side effects and complications. The profession also requires constant interaction with different health professionals at various levels to provide the best patient care.
8.
SUPERVISION OVER OTHERS (Describe responsibility this position has for supervision of other employees, including the nature of supervisory responsibilities and categories and number of subordinates, both directly and indirectly supervised):

Supervises the pharmacy technicians and other health workers in the Basic Health Unit on the proper store management and the proper utilization of the medicines.  

9.
JOB ENVIRONMENT (Describe physical demands required, such as walking, standing, lifting heavy objects, etc., and/or any risks or discomforts like exposure to hazards such as exposure to chemicals infections, radiation, extreme weather and other hostile working conditions):

Compounding involves the use of chemicals and it is risky to have contact or inhale certain substances and may give rise to chronic diseases in the long run. The contact with patients increases the risk of contacting communicable diseases and other profession related work hazards such as risk of needle pricks exposing him/her to diseases like HIV and Hepatitis. 
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