ROYAL GOVERNMENT OF BHUTAN

ROYAL CIVIL SERVICE COMISSION

POSITION DESCRIPTION
1.
JOB IDENTIFICATION
1.1
Position Title:

Sr. Laboratory Technician

1.2
Position Level:

P5
1.3
Major Group:

Laboratory and Technical Services Group
1.4
Sub-Group:

Laboratory Support Services
1.5
Job Code No:

12-570-02

1.6    Job location: 




Ministry:             

Department:        




Division:


Unit:                     

1.7    Title of First Level Supervisor: Head of Division

2.  PURPOSE, DUTIES AND RESPONSIBILITIES (Describe the purpose, duties and responsibilities, indicating what is done and how it is done.  Duties should be presented in decreasing order of relative importance):

Purpose: Perform routine laboratory works comprising of receiving samples, collecting samples, processing, analysing and dispatching, under supervision and technical guidance. 

	Duties and Responsibilities
	% of Time

	· Assist Laboratory Technicians in some specific test procedures

· Work involves performance of routine laboratory operations under the guidance of laboratory Technician III /Senior Laboratory staff.

· Assist to carry out investigation of disease epidemics

· Supervise operation of distillation and deionizer plants / lab equipment.

· Prepare routine analytical reagents
	55

	· Collection, registration, processing and preservation of specimens

· Filing of reports and maintenance of stock register.
	25



	· Observation of bio-safety measures

· Supervise laboratory sterility and hygiene

· Supervise sterilisation unit to maintain sterility of glassware and equipment.
	15

	· Any other work assigned by the superiors.
	5


3. 
KNOWLEDGE AND SKILLS REQUIREMENTS (Minimum requirement for performance of work described - Level of knowledge, skills and ability): 

3.1 Education: Cl. XII with Diploma
3.2 Training: 
· A Diploma or certificate course in laboratory technology

· Short-term training in relevant field may be required

· Knowledge or practical knowledge on routine laboratory test procedures

· Practical knowledge on laboratory principles and practices of technical field and skill to operate and handle instruments and equipment applied routinely in the laboratory

· Knowledge on basic Microbiology or Pathology or Toxicology or Parasitology or Biochemistry or Immunology and Haematology

3.3 Length and type of practical experience required: S/he should have four years experience as Lab Technicians, or equivalent experience
3.4    Knowledge of language(s) and other specialized requirements: S/he should be able to speak English and Dzongkha fluently
4.
COMPLEXITY OF WORK (Describe the intricacy of tasks, steps, processes or methods involved in work, difficulty and originality involved in work):
Majority of the work is performed under supervision. However in the absence of Laboratory Technicians s/he has to carry out routine laboratory procedures independently. 

5.
SCOPE AND EFFECT OF WORK (Describe the breadth of work performance and the effect the work has on the work of others or on the functions of the organization):
The quality of work affects the final diagnosis or result of the tests, therefore, observation of instructions, supervision and quality is essential for producing reliable results.

6.   INSTRUCTION AND GUIDELINES AVAILABLE
6.1 Instruction (Describe controls exercised over the work by the Superior; how work is assigned, reviewed and evaluated):
Majority of the work is performed under supervision, however s/he can and does perform routine works independently.
6.2 Guideline (Indicate what written or unwritten guidelines are available and the extent to which the employees may interpret, adapt or devise new guidelines):
Guidelines and test protocols available and supervised by Laboratory Technicians

7.
WORK RELATIONSHIPS (Indicate the frequency, nature and purpose of contacts with others within and outside the assigned organization (other than contacts with superiors):
He/she has to have a good relationship with the senior technicians/officers and clients.

8.
SUPERVISION OVER OTHERS (Describe responsibility this position has for supervision of other employees, including the nature of supervisory responsibilities and categories and number of subordinates, both directly and indirectly supervised):
Supervise and guide the works of lab technicians, assistants and attendants.
9.
JOB ENVIRONMENT (Describe physical demands required, such as walking, standing, lifting heavy objects, etc., and/or any risks or discomforts like exposure to hazards such as exposure to chemicals, infections, radiation, extreme weather and other hostile working conditions.  Will the person be required to travel in this position?  If so, how often?):
The Job may involve use of hazardous drugs, chemicals and UV rays and are more exposed to infectious and zoonotic diseases. Stressful work conditions like long standing, eyestrain, and physical injuries. The job may even extend to exposures to physical injuries from instrument / equipment use and handling of reagents and animals. It may involve walking in remote areas and 24 hours of service to attend to emergency duties very often. Supervises the work of laboratory assistants and attendants and ensures that proper sterilisation and sterility of lab equipment and glassware.
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