ROYAL GOVERNMENT OF BHUTAN

ROYAL CIVIL SERVICE COMMISSION

POSITION DESCRIPTION

1.

JOB IDENTIFICATION:
1.1
Position Title:                       Sr. Medical Officer
1.2 
Position Level:                      P2

1.3 
Major Group:

Medical Services Group

1.4 
Sub-Group: 


Medical Services 

1.5 
Job Code No.:

15.650.05

1.6 
Job Location  (Complete as appropriate):  

Ministry: Health; Department: Medical Services; Division: Hospital Services; Section: Hospital/Dzongkhag; Unit: Hospital Outpatient Department/BHU I.
1.7 
Title of first level supervisor (Official title of the Supervisor): Dzongkhag Health     Officer/Medical Superintendent 

2.
PURPOSE, DUTIES AND RESPONSIBILITIES (Describe the purpose, duties and responsibilities, indicating what is done how it is done. Purpose should be a short statement linking the position to the mission and goals of the organization and specifying outputs of the position. Duties should be presented in decreasing order of percentage of time spent on them, or in order of relative importance):   

Purpose: Manage the 20-bedded hospital and ensure adequate and effective provision of curative preventive, and rehabilitative services to the community.  

	Duties & Responsibilities
	% of time

	· Examines patients and investigate the disease through clinical examination and other diagnostic tests.
	30

	· Provides basic treatment for all medical problems using standard     treatment protocol.
	20

	· Manages the 20-bedded hospital and provides guidance, supervision to his/her subordinate.
	15

	· Plans, implements and monitors health activities in the hospital area. 
	10

	· Reviews the patients on treatment.
	10

	· Refers difficult and complicated cases to the specialist concerned for further treatment and management.
	10

	· Provides technical advice to the local authority on any technical matters.
	05


3.
KNOWLEDGE AND SKILLS REQUIREMENTS (Minimum requirements for performance of work described (Level of Education, Knowledge, Skill and Ability):

3.1 
Education:  MBBS/PG Diploma
.
3.2
Training: Short courses in public health or hospital administration.
3.3 
Length and type of practical experience: Minimum of 4 years experience as Medical Officer or equivalent experience.

3.3 Knowledge of languages and other special requirement: Dzongkha, English and other languages of Bhutan. 

4.
COMPLEXITY OF WORK (Describe the intricacy of tasks, steps, processes or methods involved in work, difficulty and originality involved in work):

In his/her capacity as the head of the 20-bedded hospital, s/he acts as a technical advisor to the local authority in his/her own field and carries out his professional job independently. Work involves performing independently preliminary investigations of medical problems; initiating medical treatments and review and follow up of the cases including analysis of unusual conditions and problems. Work also involves application of different concepts, processes and diagnostic methods relating to well-established aspects of administrative or professional fields. The work also involves application of basic knowledge of medical principles and practices, and seeks assistance when difficult problems are encountered. 

5.
SCOPE AND EFFECT OF WORK (Describe the breadth of work performance, and the effect the work has on the work of others or the functions of the organization):

The job of a Senior Medical Officer is of professional and administrative nature that is both demanding and challenging as it involves dealing with a variety of common disease conditions or management situations affecting the life of the patients in particular and people in general. The work also affects other health personnel in the hospital.

6.
INSTRUCTIONS AND GUIDELINES AVAILABLE:

6.1
Instructions
(Describe controls exercised over the work by the Superior; how work is assigned, reviewed and evaluated):

Within the overall policies and guidelines, the medical procedures and other related duties are carried independently. The work is reviewed and evaluated by the Deputy/Assistant Medical Superintendent and DHO through observation, interview and exit interviews of the patients. 

6.2
Guidelines (Indicate which written or unwritten guidelines are available, and the extent to which the employees may interpret, adapt or devise new guidelines):

The guidelines like Bhutan Medical and Health Council Act, Medicine Act, Essential Drugs list, Standard Treatment Guide and National Drug Formulary will be available for reference. However, s/he will have to interpret and adapt it based on the situation. 

7.
WORK RELATIONSHIPS (Indicate the frequency, nature and purpose of contacts with others within and outside the assigned organization (other than contacts with superiors):


The Senior Medical Officer will work very closely with other team members in the hospital like specialists, nurses, technicians and health workers. S/he has to also frequently contact with the local administration and Department of Medical Services to seek and obtain technical guidance and other resources support. S/he has constant contacts and interactions with the patients and their parties regarding the illness and other related issues.

8.
SUPERVISION OVER OTHERS (Describe responsibility this position has for supervision of other employees, including the nature of supervisory responsibilities and categories and number of subordinates, both directly and indirectly supervised):

Supervises the medical officers, nurses, clinical officers, health workers and technicians under him/her. The numbers will depend on the level and size of the hospital.

9. 
JOB ENVIRONMENT (Describe physical demands required, such as walking, standing, lifting heavy objects, etc., and/or any risks or discomforts like exposure to hazards such as exposure to chemicals infections, radiation, extreme weather and other hostile working conditions):

The work involves high degree of physical stress while dealing with the critical patients. S/he is also exposed to contaminated body fluids, infectious diseases and chemicals. S/he has to be on calls for 24 hours and have very little time for family and social life. 

