ROYAL GOVERNMENT OF BHUTAN

ROYAL CIVIL SERVICE COMMISSION

POSITION DESCRIPTION 
1. JOB IDENTIFICATION:

1.1 Position Title: 
Technician I
1.2 Position level:

 S3
1.3 Major Group: 
Architectural & Engineering Services Group
1.4 Subgroup: 

Technical Support Services

1.5 Job Code No: 
02-270-01

1.6
Job Location:





Ministry: 


Department: 

       
 Division:


 Section:                                   Unit:

1.7   Title of First Level Supervisor: Junior Engineer

2. PURPOSE, DUTIES AND RESPONSIBILITIES: (Describe the purpose, duties and responsibilities, indicating what is done and how it is done. Purpose should be a short statement linking the position to the mission and goals of the organization and specifying the outputs of the position. Duties should be presented in decreasing order of percentage of time spent on them or in order of relative importance)

Purpose: For installation, commissioning, operation, maintenance and repair of electrical, mechanical & communication equipments/instruments/machineries etc. Also for site supervision
	Duties & Responsibilities
	% Of Time

	Electrical Technicians (Tech – I):

· Operation, maintenance & commissioning of electrical equipments/machines

· To assist the Junior Engineer on preparation of estimate & costing

· Maintenance of high, medium, low voltage transmission lines and distribution systems

· Installation, commissioning, repair and operation & maintenance of renewable energy equipments/products/devices

· Installation, commissioning, repair and operation & maintenance of communication equipments/products/devices

· Assist the JE’s to carry out site survey/feasibility study on renewable energy, electrical and communication technologies

· Supervision at the installation/construction site

· Train private entrepreneurs in the field of renewable energy technologies, electrical technologies and communications networks (on operation & maintenance)    

Mechanical Technicians (Tech – I)

· Operation and maintenance of power plant equipments/machineries

· Major repair of electro-mechanical equipments

· Carry out auto-electric wiring

· Installation of electro-mechanical equipments

· Assist the Junior Engineers in planning, lay out and installation of mechanical equipments/machineries

· Site supervision

· Train private entrepreneurs on lay out, installation, operation and maintenance of mechanical and electro-mechanical equipments
Civil Engineering Technicians (Tech – I)   

· Assist the Junior Engineers in preparation of estimate & costing

· Carry out repair, up-gradation, rehabilitation and maintenance of buildings/workshops etc.

· Assist the Junior Engineers in planning & lay out 

· Supervision at the construction sites

Surveyors (Survey Technicians)

· Carry out Topographical survey

· Carry out Cadastral survey
· Demarcation of land
Bio-Medical Technician

· Provide quality inspection/checking of all the medical equipments and instruments that are imported in to the country.

· Provide repairs and maintenance, Installation, demonstration and user training for all range of medical equipments in various health centers in the country. Wherever required, the help of the Service Engineers from the suppliers/manufacturers are sought.

· Stocks and looks after the spares and accessories of various ranges of medical equipment

· Distribution and mobilization of medical equipment. 

· Carry out planned preventive maintenance and emergency maintenance for all the Hospitals and basic Health Units in the country.  

· Any other works assigned by supervisor
	


3.  KNOWLEDGE AND SKILL REQUIREMENTS: (Minimum requirement for performance of work described (Level of Education, Knowledge, Skill and Ability).

3.1 Education: 

Cl. X with 2 yrs certificate(VTI)
3.2 Training

Regular & professional trainings need to be under taken in the relevant field as indicated under:


Electrical Technician:

· Regular training on operation and maintenance of electrical power equipments/machineries 

· Training on energy generation from renewable energy sources such as solar, wind etc. and operation & maintenance of renewable energy equipments

· Training on operation and maintenance of Transmission and Distribution lines 

· Training on communication systems with focus on operation, maintenance and repair of communication equipments 

Mechanical Technicians 
· Periodic training on operation and maintenance of mechanical and auto mechanical  equipments system 

· Training on lay out and installation of mechanical equipments/machineries 

Civil Engineering Technicians 

· Training on lay out plan and estimate & costing

Surveyors (Survey Technicians) 

· Regular training on operation & use of latest surveying equipments/instruments

Bio-medical Technician

Regular and periodic training in Basic and advance training on medical equipment repair and maintenance/Codes of Practices/International and Domestic Standards on equipment technology

3.3 Length and type of practical experience required: 

Technician – I: Minimum 4 years of experience as Technician II in the relevant field or equivalent experience

3.4 Knowledge of language(s) and other specialized requirements:

Should have good command over written and spoken Dzongkhag as well as English.

4. COMPLEXITY OF WORK. (Describe the intricacy of tasks, steps process or methods involved in work, difficulty and originality involved in work)

Works includes the construction, maintenance, operation, installation, repair, commissioning and site supervision which are the actual principle of engineering. They should be capable of reading/identification of engineering drawings of their related field. 

5. SCOPE AND EFFECT OF WORK: (Describe the purpose, breadth of work performance, and the effect the work has on the work of others or the functions of the organization).


This work is lifeline of the organization since all the equipments, machineries/instruments etc.depends on how they are taken care of. Since they are also involved in construction and site supervision, therefore, the progress of works and ability to meet the objective of the planned work plan of the organization would highly be affected.

6. INSTRUCTIONS AND GUIDELINES AVAILABLE:

6.1 Instructions: (Describe controls exercised over the work by the Superior; how work is assigned, reviewed and evaluated).

The Junior Engineers/supervisors provides the objectives, priorities and targets that is expected from the position and assists them when problems encounters. He then conducts his works according to accepted practices. Completed work is checked for technical soundness, authenticity and dependability.  

6.2 Guidelines: (Indicate which written or unwritten guidelines are available, and the extent to which the employees may interpret, adapt or devise new guidelines).

Guidelines can be available for how much clearance must be maintained from the nearest object, what type of maintenance (preventive & corrective) must be carried out etc. At what height the instrument has to install depending upon their purposes. 

7.  
WORK RELATIONSHIPS:  (Indicate the frequency, nature and purpose of contacts with others within and outside the assigned organization (other than contacts with superiors) :

Personal contacts within the employees in the same organization and with local laborers and helpers. The purpose of these contacts would be to execute the works at the field level and to act as bridge between the organization, public and the private sector.

8. SUPERVISION OVER OTHERS: (Describe responsibility for supervision of other employees, including the nature of supervisory responsibilities and categories and number of subordinates).

Usually supervise the Basic Operators & laborers while executing the construction and maintenance works. Also act as supervisors/shift in-charge of the power plant. 

9.  JOB ENVIRONMENT:  (Describe physical exertion required, such as walking, standing, lifting heavy objects, etc., and/or any risks or discomforts like exposure to hazards such as exposure to chemicals, infections, radiation, extreme weather and other hostile working conditions).
The work of the Technicians is mostly of fieldwork supervising the works. Therefore, it required adequate knowledge of the different instruments, analytical tools, installations etc.                                         

