ROYAL GOVERNMENT OF BHUTAN

ROYAL CIVIL SERVICE COMMISSION
POSITION DESCRIPTION

1.

JOB IDENTIFICATION:

1.1
Position Title: 

Technologist
1.2           Position Level:                  P4

1.3  
Major Group: 

Medical Services Group

1.4
Sub-Group: 


Medical Technical Services

1.5
Job Code No.: 

15-660-04

1.6
Job Location  (Complete as appropriate):

Ministry: Health; Department: Medical Services/Public Health; Division: Health Care & Diagnostic Services/PHL; Section:  Hospital/Public Health; Unit: Technical 
1.7
Title of first level supervisor (Official title of supervisor): Sr. Medical  

Officer//Chief Technologist/Senior Technologist

_____________________________________________________________________________

2.
PURPOSE, DUTIES AND RESPONSIBILITIES (Describe the purpose, duties and responsibilities, indicating what is done how i t is done. Purpose should be a short statement linking the position to the mission and goals of the organization and specifying outputs of the position. Duties should be presented in decreasing order of percentage of time spent on them, or in order of relative importance):   

Purpose: Conduct relevant procedures and investigations facilitating medical professionals in arriving at proper diagnosis and effective management of disease conditions; and/or manages the technical unit in a 20-bedded hospital.

	Duties & Responsibilities
	% of Time

	· Conducts relevant procedures independently as required of their profession.
	30

	· Imparts training to the Technicians and other RIHS students as stipulated in the training curricula
	15

	· Develops plans related to their field in consultation with the management and administration of the concerned hospital
	10

	· Prepares equipment and instruments required for carrying out different procedures.
	10

	· Provides first aid and simple emergency care to the patient as required
	10

	· Imparts health education on relevant topics to the individual, families and communities.
	
 10

	· Manages the technical unit of a 20-bedded district hospital as the technical head and supervise subordinate staff.
	10

	· Monitors that records and reports of all activities carried out in relation to their profession are maintained, compiled and submitted to the Dzongkhag and Health Ministry.
	05


3.
KNOWLEDGE AND SKILLS REQUIREMENTS (Minimum requirements for performance of work described (Level of Education, Knowledge, Skill and Ability):

3.1   
Education:
Bachelor of Sciences in relevant fields such as Laboratory and     
Biomedical Science.

3.2   
Training:
None. 

3.3   
Length and type of practical experience required: New entry.
3.4  
Knowledge of language(s) and other specialized requirement: Dzongkha & English. 

4.
COMPLEXITY OF WORK (Describe the intricacy of tasks, steps, processes or methods involved in work, difficulty and originality involved in work):

Work involves carrying out the required procedures with precise technical efficacy and accuracy involving application of different concepts and techniques in the investigation, analysis and diagnosis and management of patients with different disease conditions. 

5.
SCOPE AND EFFECT OF WORK (Describe the breadth of work performance, and the effect the work has on the work of others or the functions of the organization):

The work involves management and administration of the respective units requiring constant interaction with different programs of the health department. Their services have direct affect on proper diagnosis and timely reporting having eventual affect on the outcomes and quality of patient care. 

6.       INSTRUCTIONS AND GUIDELINES AVAILABLE:

6.1
Instructions
(Describe controls exercised over the work by the Superior; how work is assigned, reviewed and evaluated):

Assignment of work is based on the annual work plan. The work requires evaluation by self and supervisors in order to monitor the work efficiency and progress. 

6.2
Guidelines (Indicate which written or unwritten guidelines are available, and the extent to which the employees may interpret, adapt or devise new guidelines):

· Standard Medical Professional Ethics

· Health Policies and Plan documents
· Standards and Practices related to different disciplines

· Bhutan Medical and Health Council Act

· Medicine Act

7.
WORK RELATIONSHIPS (Indicate the frequency, nature and purpose of contacts with others within and outside the assigned organization (other than contacts with superiors):


The Medical Technologist works very closely with other members of the hospital team and also with different health programs under the Health Department and district hospital and BHU.

8.
SUPERVISION OVER OTHERS (Describe responsibility this position has for supervision of other employees, including the nature of supervisory responsibilities and categories and number of subordinates, both directly and indirectly supervised):

Supervises the Technicians and other general support staff of their respective units. 

9.
JOB ENVIRONMENT (Describe physical demands required, such as walking, standing, lifting heavy objects, etc., and/or any risks or discomforts like exposure to hazards such as exposure to chemicals infections, radiation, extreme weather and other hostile working conditions):

The work involves standing, eyestrain and sometimes traveling to the field for conducting training and supervision, for research works and investigation of disease outbreaks. There is extreme risk of exposure to:

· Highly infectious diseases and potentially infectious materials at great personal risks. 

· Hazardous chemicals from reagents for the tests.

· Radiation & other electromagnetic hazards from equipment and reagents.

In general health laboratory personnel are at risk, daily, from the above mentioned hazards as they are in constant contact with diseased individuals. The risk is aggravated in the laboratory due to the use of needles and direct exposure to contaminated materials during sample collection and testing.

